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In Unit 1 and Unit 2 you were provided with the AHA T-CPR performance

recommendations, which are: B 3R 2 B EEYOHCABES R = 75%
» Total OHCA cases correctly identified by the PSAP — 75%1° Al > SEBEEHNOHCAYERE = 95%
e OHCA cases correctly identified by the PSAP there were recognizable — 95%"’ N
e Percentage of call taker recognized OHCA receiving T-CPR — 75%"® EFFHOHCAZ R EEEHY

DA-CPREERH = 75%

e Median time between 9-1-1 call and OHCA recognition - <120 / <60 seconds after
address verification®

o Median time between 9-1-1 call and first T-CPR

B <« directed compression - <180 seconds / <120
Q UA L’ Ty seconds after address verification?®

’ These performance recommendations are your goal,
| but your agency may not be there yet.
/-




American Heart Association T-CPR Performance Recommendations
Time Interval Standards

Telephone CPR Program Time Interval Standards

Time 2etween 911 call and Out-of-Heeplial Cardlac Arrest (OHCA) Recognition
<120 seconds
Performance Recommendation #4*

HIGH- Time betwean 911 call and Dellvery of Telephona CPR [T-CPR)

PERFORMANCE | <180 seconds

Performance Recommendation #5*

SYSTEM

ACCEPTABLE Time between 911 call and OHCA Recognition:
S'I'AN DARD ------------------------------------ <80 seconds o=
Maox. time between Address Acquisition and T-GPR
-------------- <120 seconds -
Performance Recommendation #5%
STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6
A ]
911 eall connects 911 call connacts Address acoulsition Culek dispateh of Recognition of OHCA Delivery of Tirst
to primary Publlic Safety 1o Emergency Medical first due Emargency 1. Verbal call T-CPR comprassion
Answering Point (FSAF) Dispatch (EMD) PSAP Medical Services 2, Instructions started for and continued

(EMS) response Telaphone CPR (T-CFR) T-CFR support

*Thesa recommendad performance Intervals should be as short as possible as describad In the “High Performance Systam”
#'s provided are minimal acceptable periormance

TAs soon as a medical emergency |s recognized, dispatch of the 1st due EMS response should ocour In parallel with other EMD processes and within 30 secs of address acquisition.
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. iR Global
Ten Steps to Improve Cardiac Arrest Survival

V& Resuscitation
- Alliance

Establish a cardiac arrest registry ZE17.0HCA B &k 41
Begin Telephone-CPR with ongoing training and QI EJ#DA-CPR » MG F&&R/4R forms
Begin high-performance EMS CPR with ongoing training and QI

Begin rapid dispatch SZEREIRE

Measure professional resuscitation using the defibrillator recording

(and voice if possible) LAAEDECER(X07A %5 B 4f) > BFZCPRILE

6. Begin an AED program for first responders, including police officers,

guards, and other security personnel.  $¥E—NKEZ(LEMT ~ EIF ~ frE) HIAEDESE

/. Use smart technologies to extend CPR and public access defibrillation

el s e

programs to notify volunteer bystanders who can respond to nearby

arrest to provide early CPR and defibrillation “E M EEEE SR 2 40 B TR BB 2R AU B2
8. Make CPR and AED training mandatory in schools and the community S T ERRSICPR Y
9. Work toward accountability — submit annual reports to the community AEDZE 4 > I

— 10. Work toward a culture of excellence %y iy SR 2Rk &fE

.




- - - - @A Global
A Call to Establish a Global Resuscitation Alliance Reiuscitation

Alliance

Programs Actions

Survival from Sudden Cardiac
Arrest (SCA) is tragically and

e Cardiac arrest registry nacceptably low - averagin
e Telephone CPR s than 10%.

e High performance CPR

* Form a team
e Select programs
e Plan implementation strategy

e Rapid dispatch e Set specific goals

e Measurement of professional * Achieve buy-in

resuscitation e Establish standards

e AED program for first responders * Pilot the program

e Smart technologies for CPR and AED  Consult experts

e Mandatory training for CPR and AED e Communicate progress

+ Accountability e e e T e ® SUPPOT, acvocate, celebrate

e Culture of excellence and implementation of best




OHCA
IDENTIFIED
& T-CPR
PERFORMED

TRUE
POSITIVE

Goalis to

TELECOMMUNICATOR
IDENTIFIED OHCA,
T-CPR INITIATED

maximize this
space

FALSE POSITIVE (FP) RATE
OVER-CALL: Telecommunicator suspects/ UNDER-CALL:
identifies cardiac arrest and T-CPR

PARAMEDIC
IMPRESSION
= OHCA

FALSE NEGATIVE (FN) RATE

1. Unidentified but identifiable (opportunity)

instruction given; EMS impression of 2. Unidentifiable for reasonable exclusion:
patient found to have other than “cardiac — 3rd party
arrest” (i.e. seizure, drug overdose, etc.) — Language Barrier

— Hysteria, etc.
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